
 
 

Amy’s Place of Hope, a project of Build Promise, is a first-of-its-kind integrated service 

hub on Buffalo’s East Side. The statistics below summarize our key community impacts 

since opening in December 2025. 

Key Impacts through June 19, 2026 
• 96-bed Men’s Emergency Shelter, Community Access Center, Refresh Center & Medical 

Clinic 

• 2,774 emergency bed stays provided 

• 5,500 meals served 

• 1,755 showers provided 

• 1,650 loads of laundry 

• 900+ families served through off-site meals & pantry outreach 

• 24 individuals placed into temporary housing 

• 20 individuals placed into permanent housing 

• 68 veterans served 

• 1,197+ bus passes distributed 

• 12 baptisms celebrated 

• 6,987+ volunteer hours contributed 

• 89 individuals enrolled/assisted in health coverage 

• 102+ haircuts  

Community Collaboration 
32 committed partner organizations delivering on-site services including healthcare access, 

behavioral health support, DSS, DMV services, benefits enrollment, housing navigation, legal aid, 

financial literacy, and workforce readiness. 

Life-Changing Outcomes 
• Emergency behavioral health interventions stabilized 

• Individuals reunited with family and reconnected to care coordinators 

• Life-saving medical referrals through street medicine outreach 

• Employment opportunities created through Erie County Youth Employment Program 

Mission 
Build Promise provides comprehensive, person-centered care through shelter, meals, medical 

access, spiritual care, and pathways to long-term stability—restoring dignity and hope to our 

community. 


